MUSTERI MEMNUNIYETI YONETIM SISTEMi BELGESI

CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization
FLORYA YEMEK TiC. A S. FLORYA YEMEK TIC. A S.

BATI SITESI MAH. GERSAN SANAYI SITESI TAHSIN
KAHRAMAN CAD. NO:48 YENIMAHALLE
ANKARA / TURKIYE

M-C
TSE - 1SO
10002

kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERT
MEMNUNIYETI YONETIM SISTEMi ne sahip oldugunu onaylar.

BATI SITESI MAH. GERSAN SANAYT SITESI TAHSIN
KAHRAMAN CAD. NO:48 YENIMAHALLE
ANKARA / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which tulfills the requirements of the TS ISO

10002:2018
Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex
Belge No / Certificate No
MY-274/21
Sistem Belgelendirme Grup Bagkani Belge Tarihi / Date of Certificate
Head of System Certification Group 09.05.2024
Gegerlilik Tarihi / Valid Until
07.07.2027
Revizyon Tarihi / Date of Revision
09.05.2024
Alper KARA ilk Belge Tarihi / Initial Certification Date
Partner of IQNet ’ +7.07.2021
S:g?xillai:ZI;Z:T;gi.":;:::lgaer;aniuir. Bu belge, Turk Standardlarn Enstitist’nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmistir. I,:‘tl:,cheenliﬁa'e . va"df'?wdm,fr::' o el

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.
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MUSTERI MEMNUNIYETI YONETIM SISTEMi BELGESI
GUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK / ANNEX

Belge No / Certificate No: MY-274/21

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:
TS 1SO 10002:2018

KENDI VE MUSTERI TESISLERIN] KULLANARAK
YEMEK

URETIMI, DAGITIMI VE SUNUMU

Partner of IQNet

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 09.05.2024

FLORYA YEMEK TIC. A S.

BATI SITESI MAH. GERSAN SANAYI SITEST TAHSIN
KAHRAMAN CAD. NO:48 YENIMAHALLE

ANKARA / TURKIYE

Scope of the Certificate:
TS ISO 10002:2018

PRODUCTION, DISTRIBUTION AND DELIVERY OF

FOOD BY USING OWN AND CUSTOMER FACILITIES
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